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REPAIRS 
 
PROBLEM REPORT 
NUMBER                      REPAIR 

Initiated 
By 

Critical 
Function 

TD 9457 

Summary:  ACQ - Assignment Review SIT 
No RPA.                                                   
Resolution:  When updating Action Review 
Type and Date Assignment Review 
Completed in the Person Extra Information 
Basic Acquisition Information the code now 
end dates an existing ACQ - Assignment 
Review SIT and creates a new SIT with only 
the Action Review Type and Date 
Assignment Review Completed.   CPMS Other 

TD 9461 

Summary:  The DTS Table Element Info 
has no indices. It is being full-table-scanned. 
Resolution:  Performance tests of Mass 
Salary Futures indicate need for index on 
the DTS Table Element Info.  A script has 
been created to create the required index for 
performance improvement. LMMS Futures 

Remedy 13950 

Summary:  Report  "LOCSP" Printing 
Incorrect Information 
Resolution:  Corrected several errors with 
date conversions, queries and missing 
fields. CPMS Reports 

Remedy 14067 

Summary:  Error on update to HR (Award 
Action) on a separated employee.            
Resolution:  An edit in was written from the 
old legacy code associated with data 
insertion for SF50 remarks.  The Date of 
Separation is not needed in Modern for an 
award and the edit has been removed. DeCA Awards 



Remedy 14237 

Summary:  An OTA Extra Information DDF 
is missing.                                                      
Resolution:   Added DDF Training Program 
Requirements 
(CIVDOD_PER_STU_TRNG_PROG) to the 
following responsibilities: 
CIVDOD MGT EMP RELATIONS OTA 
CIVDOD OTA FISC OFF 
CIVDOD OTA MNGR/SUPV 
CIVDOD OTA ORG TRN MONITOR 
CIVDOD OTA PERSONNELIST 
CIVDOD OTA TNG COORDINATOR 
CIVDOD OTA TRN ADM 
CIVDOD PERSONNELIST OTA 
CIVDOD PERSONNELIST OTHER OTA 
CIVDOD STAFFER OTA 
CIVDOD SUPR OTA 
CIVDOD TRAINER OTA CPMS Training 

Remedy 14425 

Summary:  Living Quarters Allowance - 
Utility Amount erred when more than 10 
characters were entered 
Resolution:  Changed Unit Of Measure for 
the input value, this will allow the input of up 
to 10 digits without having to round it with a 
decimal point Navy Pay 

Remedy 14466 

Summary:  SEPARATION error APP-GHR-
38673 after cancellation of 3XX action.       
Resolution: Fixed an error with the process 
of the position information for a separation 
352 where the position has 3 or more rows 
and the changing row falls in the middle.   DLA Separations 

Remedy 14544 

Summary:  Cannot update SES Employees' 
performance appraisals.                                
Resolution:  Disabled Edit 48A 015 and the 
user can now input 5-tier performance 
appraisals (H) using levels 4 or 5 on both 
SES and GS employees.  Navy Appraisals 

Remedy 14646 

Summary:  No Pay500 produced @ losing 
payroll office on Cancellation of 721.              
Resolution:  NOA 721 Cancellations are 
now processing correctly and Pay500 
transactions are produced with the correct 
information.   Army Cancellations 

Remedy 14703 

Summary:  Incomplete Error Reports from 
Completed Training History.                            
Resolution:  Changed the date processed 
as a group, layout and the properties to 
display all the pages of the report grouped 
by the processed date.  Navy Training 

Remedy 15123 

Summary:  Cannot cancel actions with 
effective date after separation action 
Resolution:  Added condition to check if 
person is valid and allows only appointments 
on ex-employees after effective date of 
separation.  Navy Cancellations 



Note:  To process awards on ex-employees, 
award effective date on RPA must be the 
same as the separation effective date.  Then 
enter the actual award date in the RPA extra 
info DDF.  The business rule being applied 
should prevent all other actions except 
appointments from processing on 
ex-employees. 

Remedy 15238 

Summary:  Mass Appraisals creating 
duplicate appraisal entry. 
Resolution: Added code to check duplicate 
appraisal as per appraisal type (segment1) 
and the Appraisal Effective Date 
(segment3). Navy 

Mass 
Appraisals 

Remedy 15248 

Summary:  Receive error message APP-
FND-00716 upon Update HR of NOA 790.     
Resolution:  Found the following SITS with 
duplicate combinations and have created a 
script to remove the duplicated records.  
 AGR Reassignment Data                 
 US Fed Education                      
 ACQ - Contracting Officer             
 Education                             
 Demo Project - Performance Pay        
 ACQ - AF Technical Appraisal   
 US Fed Conduct Performance. AF Other 

Remedy 15276 

Summary:  APP-FND-00716 Error on 
NOAC 352 Separation.                             
Resolution:  This remedy's solution is the 
same as for Remedy 15248.  Found the 
following SITS with duplicate combinations 
and promoting the script to clean them up.  
 AGR Reassignment Data                 
 US Fed Education                      
 ACQ - Contracting Officer             
 Education                             
 Demo Project - Performance Pay        
 ACQ - AF Technical Appraisal   
 US Fed Conduct Performance. NGB Separations 



Remedy 15292 

Summary:  Acquisition Cert Date Not 
cleared when moving to non-acquisition 
position.                                                  
Resolution:  When an employee is moved 
from a critical acquisition position to a non-
critical acquisition position the RPA update 
process will null out DT Tenure Agreement 
Ends, Date Assignment Review Due, DT 
Review Assignment Complete and 
Assignment Review Action Type in the 
Person Extra Information Type "Acquisition 
Basic Data".  If an employee is moved out of 
acquisition altogether then five additional 
segments are nulled out in the same person 
DDF.  These five segments are Date Start 
Certification Requirements, Date Level 
Certification Due, Certification Extension 
Approved, Date Certification Extension 
Approved and Employee Career Field.  AF Other 

Remedy 15350 

 
Summary:  Automated DMHRSI interface 
file is missing majority of Army UICs.              
Resolution:  The DMHRS interface was not 
working correctly.  Sporadic results from 
region data pulls required the automated 
portion of this interface be turned off and 
accomplished manually.  These changes re-
automate that process and provide clear 
results that can be easily obtained by the 
EXITS administrator. CPMS 

External 
Interfaces 

Remedy 15421 

Summary:  Oracle Family Pack F changed 
the names of several data elements and 
DTS was not picking up the data. 
Resolution:  Modified the DTS code to 
populate the data correctly CPMS Other 

Remedy 15470 

Summary:  Employee Record Requires 
Cleanup.                                                   
Resolution:  A script has been created that 
will delete the NOA 355 RPA for the 
employee that was not correctly 
implemented in CRT-03-9977-DOD. NGB Other 

Remedy 15471 

Summary:  Trigger Error FRM-40735 on 
AGR Separation Action.                            
Resolution:  Trigger Error FRM-40735 
occurred due to incorrect handling of date 
tracking in the code.  Replaced selects with 
cursors to clear the Trigger Error. NGB Separations 

Remedy 15474 

Summary:  Changing DLEI produces NOA 
S1Fon pay500 when it shouldn't.               
Resolution:  Added a condition to check if 
the element input value of "Last Equivalent 
Increase" date is changed or not.  CPMS Pay 



Remedy 15479 

Summary: Received APP-PAY-51115 error 
during update HR upon 846 Action.                
Resolution:  Created a script to update the 
Special Information Type Enabled Flag to 'Y' 
on 51 records in EOP region to clear the 
Error.  EOP Awards 

Remedy 15502 

Summary:  Error on processing an action 
(Emp EIT Acquisition Corps Data).              
Resolution:  RPA Update message "Error 
on processing an action (Emp EIT 
Acquisition Corps Data)" was being received 
due to bad date conversion logic.  The logic 
has been corrected. LMMS RPA/52 

Remedy 15520 

Summary:  The mass realignment process 
is leaving positions invalid. 
Resolution:  Corrected faulty code and 
created a script to correct the position status 
for mass realignment actions. Navy Mass Actions 

CRT 03-8985-ARM 

Summary:  Correct the Appraisal data in 
DCPDS for Army Lab records.   This is a 
correction to a previously fielded Data Fix 
CRT (that went in 51.6).  Created SIT 
records for APPR-ARMY LAB DEMO that 
were incorrectly removed during initial 
processing of this CRT Army Other 

CRT 03-9411-DoD 

Summary:  This is a correction to a 
previously fielded Data Fix CRT (that went in 
Patch 51.6).  A script has been created that 
deletes an NOA 355 RPA that was not 
removed correctly in first run of the CRT DoDEA Other 

CRT 03-9418-ARM 

Summary:  Requirement for Correcting 
Employee Record on Army's database..  A 
script has been created that will delete the 
NOA 355 RPA that was not correctly 
implemented in CRT-03-9977-DOD Army Other 

CRT 03-10246-DoD 

Summary:  The US Fed Transfer 
Information DDF has been added to the 
Separation RPA, Extra Information when 
logged in using the responsibilities CIVDOD 
Personnelist, CIVDOD Staffer and CIVDOD 
Reconstruct History. CPMS Secure View 

CRT 03-10538-DoD 

Summary:  Clears out Temp Prom NTE 
dates and sets the Assignment Status to 
Temporary Reassignment NTE for one 
employee at Region 11. Army Other 

CRT 03-10762-DoD 

Summary:  A script has been written to be 
run against the Air Force database to correct 
new records that have been created and  
modified as necessary for the 11i 
environment.  This script will also change 
specified records from NOT_ROUTED to 
UPDATE_HR_COMPLETE, keeping all 
other routing history in tact.  AF Other 



CRT 03-10797-DoD 

Summary:  Removed the education 
(academic discipline) edit when processing a 
Realignment NOA 790.  
(CIV_EDUC_LEVEL_CIV_HIGH_2_A). CPMS Training 

                       NAF Only     

Remedy 14720 

Summary:  Routing RPA receiving Error 
message "No Pay Period Found".                   
Resolution:  Modified the NAF time Off 
Award procedure to fix the following error for 
NAF appointments and Cancellation of 
appointments. "No Pay Period Found 
(CIV_NAF_PAY_PERIOD_NOT_FOUND)".   

NAF AF 
and Army Appointments 

                         LN Only     

Remedy 14470 

Summary:  Report CIVLN_RP617 not 
system-generating Upon Separations.           
Resolution:  Modified the 617 Report from a 
suspense generated report to a report that is 
generated when you update HR.   Navy LN Reports 

Remedy 15089 

Summary:  Incorrect print on the LN 
Germany NPA (AE Form 690-60B).             
Resolution:  Added code to force Position 
Titles to print in upper case for the Germany 
NPA. 

Army LN 
Germany NPA/50 

Remedy 15124 

Summary:  Navigation Buttons are missing 
on the People screen for LN Supervisor.        
Resolution:  A script has been created that 
will correct the problem with the following 
responsibilities and any other secure views 
built on them. Menu 
CIVLN_F4_US_HR_PEOPLE_VW is setup 
differently on SQT from production and 
original script was based on SQT setups.  
 LN Supervisor 
 LN Supervisor - Azores 
 LN Supervisor - Cuba 
 LN Supervisor - Germany 
 LN Supervisor - Belgium 
 LN Supervisor - Iceland 
 LN Supervisor - Japan 
 LN Supervisor - United Kingdom 
 LN Supervisor - Turkey 
 LN Supervisor - Korea 
 LN Supervisor - Italy 
 LN Supervisor - Saudi Arabia  Army LN 

Roles and 
Responsibilities

Remedy 15232 

Summary:  German LN NPA not printing the 
correct translation for PP.                  
Resolution: This problem existed on 690A, 
690B, USAFE52, and USAFE825. Removed 
the agency check for pay plans since the 
forms are already agency specific. 

Army LN 
Germany NPA/50 
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